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Working Remotely?
Extend your Hardcat Solution to your remote team with our web-based asset 
management product HardcatWeb. 

This is the fastest way to deliver your Hardcat data to multiple users, and share 
information safely across your organisation with domain security (more on this later). 

HardcatWeb is designed to help you competently track and maintain the assets and 
equipment you own, anytime, anywhere.

With your Hardcat solution accessible via any web-enabled device, your business and 
employees gain added flexibility and security.

https://www.hardcat.com/web-based-asset-management-hardcatweb/


Your Gateway To Efficiencies
HardcatWeb is the easiest and fastest way to remotely consume your Hardcat database, 
allowing for a host of benefits, including:

• Greater oversight and accountability for assets.

• Better responsiveness to their care and maintenance.

• Reduction in information bottlenecks.

• More rapid and timely update of basic asset data such as current location requirements
and capabilities.



HardcatWeb Advantages 
Whether it’s out in the field, working from home or even working in the office on a mobile 
device, HardcatWeb is accessible. 

However, there are many more benefits to a web-based system than letting your staff 
work from various locations.

Increased 
Visibility
Increased visibility of the core Hardcat 
database via the web browser will 
provide a host of benefits. 

Improved 
Responsiveness 

• Better user experience

• Flexible access

• Easy setup with secure login

• Hardcat database is always up to date

• Never lose access to your data

• View real-time asset and inventory levels at multiple locations.

• Improved responsiveness to assets needing repair and maintenance.

• Issue and return (check-in/out) function for loaned devices on the fly.

• Scan barcodes for asset and inventory audits.

• Schedule and perform asset maintenance with work orders.

• Quickly and easily locate available assets via maps.

• Greater oversight and accountability for assets.

• Reduction in information bottlenecks.

• Timely update of basic asset data such as current location.

• Administrators can tailor access to suit user requirements and capabilities.

• View your real-time asset depreciation status anywhere in the world, anytime.



With domain control, administrators can 
define ‘domains’ of data to restrict or permit 
user access to information. 

Security
HardcatWeb works in a ‘live’ connected stage with ‘Domain Control’. A special mode of 
data partitioning which mandates the scope of data visible to a user. Domain control 
allows for a configured access, to suit individual users and locations.

For example; a domain might be constructed to cover a type of asset at a given location, 
such that a maintenance engineer could be assigned a domain of “Wollongong Site Air 
Conditioning and Cooling Units”, thus enabling such users to access the specific 
equipment necessary to perform a task. 

Similarly, domains can be constructed around cost centres or organisational units to 
restrict access to equipment relevant to a department. 

Domain control is a powerful tool to help maintain the accuracy and validity of data 
while arming people with the information they need to get the job done to deliver value.

Domain Control 
Puts You Firmly In Control



Visualising On A Map
Capturing of GPS coordinates for geographically scattered assets and personnel and 
visualising them on a map, organisations can increase their insight and share 
information across the organisation. 

GPS tracking is a valuable tool that is used to not only locate your assets visually but for 
determining whether they have been moved from where they were supposed to be. 
Greatly improving the efficiency of your operations, response times and identifying 
underutilised or “missing” assets.

Clear visualisation on a map of the significance of a certain location, is a key contextual 
component when making critical business decisions about an asset’s value.

Improve your approach to managing assets and personnel using GIS, creating an 
accurate 'last known' location.

More than a simple location and theft deterrent 
solution.

• Assists in the recovery of stolen assets

• Improve personnel security

• Improve the efficiency of your service

• Respond to emergencies more efficiently

• Log assets when they leave and arrive in certain areas

• Monitor asset utilisation and identify under/over utilised assets

Identifying 
opportunities, 
reducing risk 
and adapting 
for the future.



Greater Accountability
HardcatWeb enables you to extend your Hardcat asset management solution 
throughout your organisation, without exposing the full functionality of the traditional 
Hardcat client/server Windows application. 

HardcatWeb does not replace your Hardcat solution, it complements it by simply sitting 
on top of your current system.

Reporting is made available to key stakeholders who may wish to access reports, 
without having to install the Windows client on their desktop or learn how to navigate 
through the various Hardcat modules to locate the relevant data.

Web-based asset management HardcatWeb greatly amplifies the benefits that an 
organisation can gain from the use of their Hardcat solution, as the web interface allows 
data to be collected in various locations. 

More people can access and update your 'single source of truth' database, exposing 
only their access level functionality and without the need for any specialised training!

HardcatWeb 
And Work order Management 



HardcatWeb And Stock Management
Under the 'Stock Management' tab in the HardcatWeb system you can list stock, issue 
items and return items.

To navigate the list, choose the navigation buttons at the top-right of the list. To 
optionally restrict the contents of the list, select a filter/order by field, then enter your 
filter string.

The filter string may contain wildcards, '*' and '?'. 

The list may be further restricted to display only active Problems and/or display only 
Problems which you have raised.



HardcatWeb And Problem Management
Under the 'Problem Management' tab in the HardcatWeb system you can list problems, 
create new and register a quick problem against an asset.

To navigate the list, choose the navigation buttons at the top-right of the list. To 
optionally restrict the contents of the list, select a filter/order by field, then enter your 
filter string.

The filter string may contain wildcards, '*' and '?'. 

The list may be further restricted to display only active Problems and/or display only 
Problems which you have raised.



HardcatWeb And Depreciation
Manage your Hardcat asset depreciation through HardcatWeb. Working with the 
Hardcat depreciation module via the HardcatWeb enables you to extend your Hardcat 
depreciation solution throughout your organisation, with complete security. 

Without exposing the full functionality of the traditional Hardcat client/server Windows 
application. 

This does not replace your Hardcat system, it complements by simply sitting on top of 
your current system. Increasing visibility of the Hardcat database via the web browser. 

Once your depreciation set(s) have been configured, you can set the parameters to 
automatically 'run' your Scheduled Depreciation Calculations as follows (an example):

Note:  As the full depreciation calculations may take some time, 
especially if you have many assets, it would be advisable to configure 

these calculations to 'run' at a convenient time, such as in the evenings.



Run Your 
Selected 
Report:

The 
Results:

HardcatWeb And Depreciation Report
Now you can access your Hardcat depreciation solution via the web and draw your 
'Standard and Custom Depreciation Reports', which will accurately reflect the details of 
the latest calculations, which have been executed automatically:



Export Your Depreciation Data
Now you can access your Hardcat Solution via the Web and Export Your Depreciation 
Data into Excel/ csv, which will accurately reflect the details of the latest calculations, 
which have been executed automatically:

Run Your 
Selected 
Data 
Export 
Template:

The 
Results:



Web-based asset management delivers responsibility 
to each site or person to get real time information 

quickly and easily.

When To Consider Web-Based Asset 
Management 
Experience tells us that users move to web-based asset management when one or more 
of the following business triggers come into play such as:

• An organisation demands greater accountability and detail for risk assessments of its 
asset base.

• The increasing importance of asset condition assessments as part of future capital 
funding.

• Asset ownership is decentralised to individual business units from a centralised 
corporate function.

• When decentralised procurement requires local asset creation and update.

• Greater process accountability required over work order distribution to staff and 
contractors.



MiCatX App 
For Assets, Stock & Maintenance 
Your complete remote asset management solution for simple, fast, and reliable 
communication between the office and field. 

The Hardcat MiCatX smartphone and tablet application allows Assets, Asset Audits, 
Maintenance, Stock Management and Help Desk functions to be performed anywhere 
anytime on a phone or tablet.

Work performed is updated immediately in the Hardcat database (or when an Internet 
connection is available) with no manual upload/download of data. Go off-line in a non-
connected state, MiCatX stores data locally on your device allowing MiCatX access in 
areas with limited or no Internet.

Not having mobile access to 
service data when you are 
out in the field is like leaving 
your toolbox at home!

• Asset accountability is disseminated throughout the organisation resulting in massive
cost savings and reduction in asset losses.

• Asset register is kept up to date and is no longer the responsibility of one person or
department.

• Dramatically reduce incident report and response times by creating ad-hoc work orders
in the field.

• Scan barcode of the asset in the field to find maintenance activities that need to be
performed on it and/or view full asset details.

• Re-allocate an assets location/person ownership in the field reducing the need to go
back to the office.

• Quick colour check to see faulty assets or actions required.
• Each user only sees their own assets and work orders.
• Master data set is always up to date and accurate.
• Audit assets far more frequently with less project management overheads.
• Real time monitoring of asset use to automatically trigger further actions such as

maintenance tasks.

https://www.hardcat.com/mobile-assets-micatx/


Business Scenarios 
For HardcatWeb and MiCatX
Here are some business scenarios where mobility makes the most sense and provides 
significant benefits.

Tracking loaned or borrowed assets in the field

• Whether employees borrow or return an asset, re-locate it, or need to send it to repair
or document the damage. MiCatX is a perfect tool to perform this task.

Data access and data collection in the field

• Employees can scan a QR code or barcode on the equipment with their device to get
immediate access to all required information.

Asset audits in the field

• By using a smartphone/tablet, employees can scan in assets in the audit location or in
their possession and submit data to the server, to update the Hardcat database.

Equipment maintenance, service and inspections in the field

• Accurate searchable digital records of all maintenance, service and inspections, can
be searched by multiple parameters to easily find the required information.

Stock management and transfers

• Stock management for the creation, capturing images, auditing, and adjustment of
stock items. While stock transfer enables the transfer of stock between locations/
people/cost centres/assets/work orders and problems.

Download Link for 
MiCatX on the 

Apple App Store 

Download Link for 
MiCatX on the 

Google Play Store

https://play.google.com/store/apps/details?id=com.hardcat.micatx&hl=en_AU&gl=US
https://apps.apple.com/au/app/micat-x/id1496268389#?platform=iphone


Bundale'er 

Hardcat solutions have been chosen by over 2,000 of the world's most prestigious 
corporate and government bodies in 121 countries around the world. Why would 
you hesitate to join our list of satisfied clients, they have already performed your 
due diligence for you. No one has our credentials or credibility when it comes to 
asset management solutions.

Hardcat Australia

Hardcat House 
253 Park Street 
South Melbourne 
Victoria 3205

p: +61 3 9695 5400 
sales@hardcat.com

Hardcat Africa

Country Club Estate 
21 Woodlands Drive 
Woodmead 
Johannesburg 2191 RSA

p: +27 82785 2747 
sales@hardcat.com

Hardcat UK/Europe

Unit 4 Lansbury Estate 
102 Lower Guildford Road 
Knaphill Woking 
Surrey GU21 2EP UK

p: +44 1483 485870 
sales@hardcat.com

Trusted By Clients Across Different Industries
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